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Dear Friends and Supporters,

At Lutheran Social Services of Northern 
California (LSSNC), we transform lives 
through compassionate service. For 58 years, 
we have stood alongside our neighbors 
facing life’s most challenging circumstances, 
offering not only assistance but pathways to 
lasting change.

This year, with your steadfast support, we have:

•	 Created pathways home through affordable and permanent 
supportive housing for individuals and families transitioning from 
homelessness
•	 Empowered the next generation through specialized programs 
for foster youth and young adults navigating their journey toward 
independence
•	 Protected our most vulnerable by providing critical services 
that allow low-income seniors and people with disabilities to maintain 
stable housing with dignity
•	 Built financial foundations through coaching and employment 
services that equip community members with tools for lasting self-
sufficiency.

Your partnership makes transformations like these possible:
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Ending Homelessness... 
For Good.

•	 A young person who aged out of foster care at 18 with no support system has, through our Youth 
Services Program, maintained stable housing, earned an associate's degree, and recently started a full-time 
position with benefits.
•	 After more than a decade of homelessness, a woman in our STOP Plus Program relearned essential 
life skills and this month moved into her own apartment—marking a profound journey from chronic 
homelessness to housing independence.
•	 A family that fled domestic and gang violence found refuge at La Fenix with their four children, 
including one with severe autism. Initially struggling with depression and anxiety, the mother received our 
support with referrals for mental health services and special needs parenting resources. After two years of 
stable housing, she gained confidence, began volunteering, and accessed additional services independently. 
This year, the family successfully transitioned to independent living, and their oldest son will begin his 
studies at a California State University this fall.

As we look to the future, we remain committed to addressing the root causes of homelessness and poverty 
while providing immediate relief to those in crisis. With profound gratitude for your continued partnership 
in this vital work,

Carol Roberts, Ph.D. - CEO
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Introducing, Julie Clemens: A Messenger for Compassion and Action at LSS

We are delighted to welcome Julie Clemens in the role of Development Director to the LSS of Northern 
California team. Julie brings a unique perspective to her work that aligns perfectly with our mission of 
empowering individuals and families.

The Message Matters Most

At the heart of Julie’s approach to philanthropy is a profound understanding that the message is more 
important than the messenger. “When we channel messages of compassion and selflessness into action, our 
work transcends personal considerations,” Julie shares. “The mission becomes the focus, not the individual 
behind it.”

This perspective has guided Julie’s journey through various organizations addressing education, housing, 
and social services. Most recently, she helped a housing support organization expand its reach from two to 
five counties, connecting community needs with resources that transform lives.

A Lifelong Connection

Julie’s relationship with philanthropic work began in childhood, collecting donations for UNICEF while 
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•	 91% percent of 
participants in money 
management programs in San 

Francisco successfully maintained 
stable housing, attributed to effective 
financial management strategies.

•	 96% percent of the 300 

youth in our Prevention 

and Intervention program remain 

successfully housed.
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•	 97% percent of new 

enrollees in San Francisco 

housing programs 

remained housed at the end of the 

year.

•	 59% of youth enrolled 

in our vocational program 

gained employment and 51% 

were in apprentice, vocational 

or work experience programs.
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trick-or-treating and has evolved throughout her life. “The act of connecting people to causes that matter 
has always felt like important work,” she notes. Her experiences with family members affected by housing 
instability following natural disasters have deepened her understanding of the vital services organizations 
like LSS provide.

From Arts to Advocacy

With degrees in Vocal Performance and Pedagogy, Julie initially moved to San Francisco to pursue a 
career as an opera singer. The skills of translating musical compositions into living art 
prepared her, unexpectedly, for translating community needs into philanthropic action.

“In both my former life as a performer and now in philanthropy, I’ve found meaning 
in being a conduit for something greater than myself,” Julie explains. “Whether it’s a 
composer’s masterpiece or a community’s pressing needs, my role is to ensure the 
message reaches those who need to hear it to take action.”

Please join us in welcoming Julie to the LSS family.
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Bob and Doris Beetz never considered themselves remarkable. Bob, who was 
a schoolteacher, coach, and referee, and Doris, who owned a Church Supply 
Store, worked hard in their respective careers, lived within their means, and 
quietly helped others whenever they could. Their long affiliation with the 
Lutheran church and ministries reflects their deep commitment to others, and 
their connection to LSS continues through their son Brion, who serves on the 
LSS Board of Directors. Like most of us, they weren’t wealthy philanthropists 
or famous charity founders - just regular people who cared deeply about their 
community and found a way to extend those values beyond their lifetime 
through planned giving.

Legacy gifts are simply donations that you arrange now to be given later, 
usually after your lifetime. They come in several straightforward forms: a gift in your will or naming an 
organization as a beneficiary of a retirement account or life insurance policy. You don’t need to be wealthy 
to leave a legacy gift - you just need to care about making a difference for future generations.
Planning a legacy gift offers many benefits. It allows you to extend your impact far beyond your lifetime, 
supporting causes you care about for years to come. It’s a powerful expression of your values, showing your 
family and community what matters most to you. There may also be tax advantages for your estate and 
heirs, though making a difference is often the primary motivation.

The Beetzes chose to leave a legacy gift because they wanted to keep doing the right thing – even beyond 
their lifetimes. Though they lived modestly, their planned gifts have made an extraordinary difference in 
countless lives and serve as a testament to how ordinary people can create extraordinary change through 
thoughtful planning.

If you’re interested in creating your own legacy of compassion and support, the process is simpler than 
you might think. Start by reflecting on the causes that matter most to you, talk with your family about your 
intentions, and consult with financial or legal professionals about the best approach for your situation. To 
learn more about planned giving options, visit our website: https://www.lssnorcal.org/get-involved/give/
planned-giving.html. There are new tools available (at no cost) to help you plan your estate.
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A Lasting Legacy: The Beetz Family Story

How will your
Legacy of Caring

Continue?
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Stanley and Lynne Abraham
Advent Lutheran Church, Citrus Heights
Jane Affonso
Janet Albright
All Saints Lutheran Church, Novato
Barbara and Roy Allen
Erica Alvarez Leon
Anonymous (37)
Ascension Lutheran Church, 
   Citrus Heights
Bill and Susan Ashby
Margie Back
Ed and Kyle Baker
Bank of America 
Regina Q. Banks �
Janet Barnett
Donna and John Bays
Doris May Beetz
Brion  and Christie Beetz
Alice Beltran
Ridwana Bentley 
Lisa Joy Berg 
Bernard E. & Alba Witkin Charitable 	
   Foundation
Bethlehem Lutheran Church, 
   Santa Rosa
Jo Ann and David Birdsall
Don and Bonnie Bladows
Boice Family Fund
Andrew Bouman and Holly Halligan
Diane Bowers and Hans Kasper 
Bernita Brewer
Timothy Bridge and William Holzemer
Wayne Brockman and 
   Kathleen Harrison
Carolyn Brodt 
Florence M. Bryndza
Don and Karen Bua
Martin and Patricia Buerger
John and Anita Buescher
Rebecca Burad
Robert W. Byrne Esq
California-Nevada-Hawaii 
   District of the Missouri Synod
Paula Calimeris
Kents and Lynette Campbell
Nancy Carlston
Barbara and Eric Carr
Chrislyn Carson  
Stephanie Casenza
Stephen Cass

Mary Rose Cassa  and 
   George Wilhelmsen
Patricia and Michael Chapel
   In memory of John Back
Langning Chen
V-Anne  and Michael Chernock
Chevron 
Eunice Childs
Pauline Chin
Christ Lutheran Church, San Francisco
Christ Lutheran Church, El Cerrito
Linda and David Christianson
Fernando Cibrian
Clarefeld Citizens Charitable 
   Foundation 
Anne and John Clark
Inge C Clarke
Coastside Lutheran Church, 
   Half Moon Bay
Thalia Joyce Collins
William and Nancy Conner
Susan and Marcos Contreras
Cordova Lutheran Church, 
   Rancho Cordova
James and Linda Cosmot
Costco 
Donna L Courville
Barbara and Clay Cowan
Douglas and Gisela Daetz
David and Patricia Dallmann
Robert Damele
Edward D. Daniels
Ramona Davenport
Anita DeJarlais
Frank B Demattos
Mary Dolven
Claris Donelson
Kathleen E. Doty
Robert Douglass
Donna Duensing
Leslie Dunsworth
Donald and Paula Eismann
Romaine Hansen Murphy 
   Memorial Fund
Elim Lutheran Church, Petaluma
Frank Espegren and Rhonda Holmen
Scott  and Betsy Etzel
Faith Lutheran Church, Los Gatos
Faith Lutheran Church, Santa Rosa
Brian Farmer
Jean Faszholz

Ruth Finkelstein
Lori Anne Fisher
Rachel and Juan Flores
Patricia and Colin Foley
Trudy Franzen
Anthon Freitas   and 
   Susan Bennett-Freitas
James Friedrich and 
   Jessica Grumm-Friedrich
Yolanda Gan 
Urbano Ganiban
Margie Ganiban-Hayes
Gi Family Donor Advised Fund
Andreas Girgensohn
Greg Glazner
Gloria Dei Lutheran Church WELCA
Kristine and Michael Golomb
Good Shepherd Lutheran Church,
   Burlingame
J. W. Gorvad
Grace American Lutheran Church, 	
   Rancho Cordova
Gail Graff Blaha and Frank Blaha
Gary Graul
Virginia and Daniel Greenwald
Ron Grether
Mark and Kathleen Gronert
Janet Guerreiro
Gulfstream 
The P. Gerald Haag Charitable Fund
Lyn Hackett
Sandra Hamilton 
Arnold Hansen Jr.
Etta and Charles Hansen
James Hanser
James Hare
Jone  and George Harms
Jacqueline Haug-Schulz
Linda Headrick
Carol Heinz Zientara
Donald and Hollace Hermansen
Pamela and Fred Hill
Joan K. Hilse
Stephen Hitchcock
Anne and Kyle Hoffman
Lois and Dimitry Holl
Holy Redeemer Lutheran Church, 		
   Newark
Holy Shepherd Lutheran Church, 		
   Orinda
Hope Lutheran Church, San Mateo

We are deeply grateful for your unwavering support and generosity. It is because of you: our donors, 
volunteers, partners, and friends that we are able to continue our vital work of serving those in need. Your 
contributions empower us to create lasting change, offer hope, and provide essential services to individuals 
and families facing life's greatest challenges. Thank you for being an essential part of our mission and for 
helping us serve all, with compassion and care. 

Partner for good (Monthly Giving) Board Member Matching Gift Company
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Hope Lutheran Church, Santa Clara
Hope Lutheran Church, Walnut Creek
Richard and Marlene Hopper
Horizons Foundation
Sherris and Robert Howard
Lynn and Ron Hoyle
Sharon and Leonard Hunter
Kate Hutchinson
Lois Anne Indorf
Mr. Scott A. Irwin
Ya-yin Isle
Mark Jacobsen and Pamela Laird
Shirley Jaeger
Paul and Arlene Janke
Eva B. Johanson Trust
John Burton Advocates for Youth
Nancy Johnson
   In honor of Dorothy Praegar
David and Patsy Johnson
Karen and David Johnson
Ramona and Robert Jones
Agnes Jue
Kaiser Foundation Health Plan, Inc.
Monica Kauppinen
Michele Kellogg
Frances Kennedy
Lori Keyser-Boswell
Marilyn Killian
J. David  and Susan Kjome 
Paula and Norman Knoll
Walter Ko and Mo Cheng
Gerald and Rosette Koch
Mark Kramer
Peter Krey and Nora Zapata Krey
Teresa Larson
Lawrence Livermore National 		
   Laboratory 
Lori Lazenby Hengel
Helen Leong
Alan Levy
   In honor of Megan
Liberty Mutual 
Zi Liang Lin
Glenda M Lisk
Joan and Stephen Lockwood
James and Donna Love
Sharon Low
The Reverend Sharon Lubkeman
Mary Carlton Lull
   In memory of Timothy Frank Lull
Lutheran Church of Our Redeemer, 	
   Sacramento
Lutheran Church of the Cross WELCA
Lutheran Church of the Good Shepherd,
   Sacramento
Lutheran Church of the Incarnation, 	
   Davis
Lutheran Church of the Resurrection, 	
   Granite Bay

Lutheran Women’s Missionary League 	
   Mt. Diablo Zone #8
CJ Lynch
Denise  and Michael Marchant
Marin Lutheran Church, Corte Madera
Phil Markham
Dorothy and John Matson
Victoria Matthews
Jimmy Mayes
John D. Mcdowell
Patricia McKillips
Margaret McLean
Kelly Mendonsa
Jerry Metzker
Paul Meyerhoff and Debra Taylor
Jeanne Meyers
Microsoft Rewards 
Missio Dei West
Sharon J Mitchell
Glenn and Lisbeth Miyamoto
Joann Mizutani
Reverend Ronald Moe-Lobeda
Gary and Gloria Mohr
Elizabeth Monroe
Elizabeth Mora
Richard and Deanna Morat
Mountain Lutheran Church, Groveland
Hans and Marianne Mueggenburg
Napa Valley Lutheran Church, Napa
Bruce Naylor
Barbara Nelson
Lois and Fred Nelson
Chris Nicolette
Nancy L. Nielsen
Donald Nielsen Jr.
Matthew Nordstrom
North Valley Community Foundation
Lila Nunes
Marilyn Ogden
Marilyn Ohm-Smith
Iryna Oreshkova 
Eileen Osborne
Erik Ottem and Shirley Woo
Our Savior’s Lutheran Church, 		
   Lafayette
Doris Rae and Chester Pabis
Pacific Gas & Electric 
Mary Lyn Padley
Paradise Lutheran Church, Paradise
Dawn Parks
Partnership HealthPlan of CA
Peace Lutheran Church
Lois and Gordon Peacock
Kathy Peregoy
Mary Lynn Perry 
Dr. Theodore Peters
Reverend David Peters
Richard and Dorothy Peterson
Karl Pfeiffer and Grace Cavallaro

Mary Phelps
James and Annette Phillips
Emma Novaes Pires 
Sandra Plate
Roger and Jean Poff
Dorothy Praeger
Prince of Peace Lutheran Church, 		
   Saratoga
Melanie Prole
Richard and Amy Pugel
Marilyn Pye
Eldon and Marlys Quast
Dana Rasmussen
Ann Marie and Michael Rehbein 
Adrian Rehn
Sandra and Jeffrey Reid
Robert S. Reinhard
Raymond C Reis
Sue Reiter
Martha Renner
Rachel and George Riddle
Charlie and Jennifer Robert
Carol Roberts 
Ronald Rogness
Jeff Rosenberger
Adrian Rothschild
Cynthia Roxworthy
Margaret Rude
Robert and Nguyen Saari
Sacramento Region Community
   Foundation
Jim Sandberg-Larsen 
Brenda Santiago
Saron Lutheran Church, Escalon
Susan Sawyer
Mary-Jean Sawyer
Sharyn Scarrott
Martin and Lucille Schabacker
John and Joyce Schaeuble
Gordon Schramm
Brian and Audrey Schroeder 
Glenna Schultz
Richard and Gwen Schwerin
Kempton and Christine Segerhammar 
Melarie Seidel
Ingrid and Rob Sheipline
Shepherd of the Hills Lutheran Church, 	
   Vacaville
Sierra Pacific Synod of the Evangelical 
Lutheran Church in America
Ronald and Michelle Sitar
SMUD (Sacramento Municipal Utility 	
   District)
Pete and Jeannette Sorrell
St. Francis Lutheran Church, 
   San Francisco
St. James Lutheran Church, Redding
St. John’s Lutheran Church, Sacramento
St. Mark’s Lutheran Church, 



Ridwana Bentley
Paul Bergman
Rev. Dr. Diane Bowers
Carolyn Dal Ferro Knitting Group
Mary Rose Cassa
Christ Church Lutheran, San Francisco
Davis Lutheran Church, Davis
Barbara Ellis
Scott and Betsy Etzel
Faith Lutheran Church, Fair Oaks
Family Giving Tree
Pauline Fassler
First Lutheran Church, Concord
Food Donation Connection
Good360
Grace Lutheran Church, El Cerrito
Greenhaven Lutheran Church,
   Sacramento
Lisa Herlocker
Holy Cross Lutheran Church, Concord
HomeAid Northern California
I Am Ministries Community Foundation
   Inc.
Julie’s Purse Project
Pat Ketchum
LiquiDonate
Lutheran Church of the Cross,
   Sacramento
Lutheran Church of the Holy Spirit, 
   San Francisco
Lutheran Church of the Resurrection,
   Granite Bay
J & L Ma
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   San Francisco
St. Paul Lutheran Church, Auburn
St. Paul Lutheran Church, Oakland
St. Paul’s Endowment Fund
St. Peter’s Lutheran Church, Elk Grove
Sally J. Stangelan
Judith and Jerry Steenhoven
Juel Steffen
Rita Steffen
Philip and Susan Stevenson
Kristine Stretars
Robert and Linda Sweikar
Susan Taylor 
Daniel Terry, Jr.
The Save Mart Companies
Paul and Noriko Thomas
Nancy Thomas 
Sandra and David Thompson
Thrivent Financial
Thrivent Financial 
   (Thrivent Choice Program)
Christina and William Timmons 
John Tintera
Jessie Tom
Sie Toure
Jennifer Tremble
Trinity Evangelical Lutheran Church, 	
   Oakland
Trinity Lutheran Church, Alameda
Elaine Troseth
United Ways of California
Sally Updike
T Villanueva
Kevin and Rachel Visscher
Crystle Vitari 
Tim Waller 
Walmart Spark Good 
Walter S. Johnson Foundation
Dianne S Wendt
Richard and Patricia Wheeler
Joan Claire Marquand-Willse and 
   Robert Willse
Women of Holy Cross, Concord
Hope Lutheran Church, Daly City
Gloria and Donald Yost
Philip and Kathleen Zabell
William and Jo Zemke
Ron and Marian Zielske

Joseph Zingale

In-Kind Donors

All Saints Lutheran Church, Novato
Anonymous

Karin MacMillan
Victoria Matthews
Messiah Lutheran Church, Redwood City
Diane Metz
Mia Wright
Mt. Diablo Zone #7 LWML
Our Savior Lutheran Ministries
Paratransit Inc
Krista Pease Mendelsohn and 
   Mark Mendelsohn
Mary Lynn Perry
Richard L. Peterson
Circle Pharma
Project Glimmer
Renegade Dining
Sacramento Blankets for Sacramento Kids
Safeway, Sacramento
Saron Lutheran Church, Escalon
St. John’s Lutheran Church, Sacramento
St. Mark’s Lutheran Church, San Francisco
St. Mark’s Lutheran Church, Fairfield
St. Mark’s Lutheran Church, Pleasant Hill
The Trousdale
Trinity Lutheran Church, Pleasanton
Trinity Lutheran Church, Sacramento
Twelves Wax
US Armory Sacramento
Chris Victa and Friends
Westminster Presbyterian Church,
   Sacramento
Woodside Electronics
Zion Lutheran Church, Lodi
Zion Lutheran Church, San Francisco

Margie Back
Carolyn Carpenter
Patricia Daily
Robert Damele
Barbara Emerson
Catherine Fields
Ruth Finkelstein
Cheryl Marie Hamil
Sandra Hamilton 
Paul and Arlene Janke
Charles Klein
Glenda M Lisk
Rita Locke
Joan and Stephen Lockwood
Clinton Mah
Victoria Matthews

Brian W Miller
Richard and Deanna Morat
Nancy L. Nielsen
Karl Pfeiffer and Grace Cavallaro
Elizabeth Ravenscroft
John Allen Redinger
Raymond C Reis
Jacqueline Samuels
Ivan M Shobe
Yvette Simpson
Teresa Tang
Sandra and Ernest Thompson
William Wilson
William and Jo Zemke
Ron and Marian Zielske

Thrivent, a Lutheran and Christian-connected 
financial services organization, allows its 
members to direct funds to LSS of Northern 

California at no cost through the Thrivent Choice option. We thank the 
Thrivent members who chose LSS as a recipient.

While we have made every effort to ensure the accuracy of the information in this Fiscal Year ’24 Annual Report, inadvertent errors 
or omissions may still occur. We sincerely apologize for any inaccuracies and appreciate your understanding. Should you identify an 
error or have any questions regarding the contents of this report, please do not hesitate to contact us. development@lssnorcal.org



Become a Partner 
for Good by making 
a monthly donation to 
LSS, helping support 
vulnerable individuals 
and work towards 
ending homelessness. 
Contributions of $20, 
$30, or any amount can make a difference. Join 
today and receive an insulated mug or all-
purpose bag as a thank you.

1465 Civic Court, Suite 810 
Concord, CA  94520

MAIN OFFICE
1465 Civic Court Ste 810
Concord, CA 94520
Tel: 925.825.1060

SERVICE OFFICES
191 Golden Gate Ave
San Francisco, CA 94102
Tel: 415.581.0891

2450 Alhambra Blvd Ste 101
Sacramento, CA 95824
Tel: 916.453.2900

4550 N Pershing Ave Ste 120
Stockton, CA 95207
Tel: 209.323.5131

2400 Washington Ave Ste 120
Redding, CA 96001 
Tel: 916.453.2900 x220

2024
BOARD OF DIRECTORS

Sandra Hamilton, Chair

Regina Q. Banks

Brion Beetz

Ridwana Bentley

Lisa J. Berg

Rev. Carolyn Brodt

Kent Campbell

Iryna Oreshkova

Mary Lynn Perry

Susan Taylor

PRESIDENT/CEO
Carol Roberts, Ph.D.

NONPROFIT ORG
U.S. POSTAGE PAID

CONCORD, CA
PERMIT NO. 476

STAY CONNECTEDWWW.LSSNORCAL.ORG

Running or not, Car Donation Services, Inc. will 
sell your vehicle to directly benefit LSS. 


