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Nearly 140 years ago, a group of Lutherans in San CEO Corner
Francisco thought that a great way to honor Rev. Dr.
Martin Luther, the 16th century theologian/pastor who . .

. : Financial Data
prompted and led the Christian Reform Movement, on
his 400th birthday was to do something he would have .
liked. They didn’t have to go far in his writings for 1deas. Donor Lists
Luther directed those around him and those who came
after him to “be guided i all our works by this one Thrivent Choice
thought alone—that we may serve and benefit others in
everything that 1s done, having nothing else before our Art for Life's Sake Fundraiser
eyes except the need and advantage of the neighbor.”

Holiday Gift Drive

This is the foundation that led to the creation of LSS of Northern California and remains
our foundation today—to provide supportive housing and essential services to the most

Ways You Can Make A Difference

vulnerable in Northern California. Our service area begins in San Luis Obispo County

and extends to the Oregon border. From July 1, 2021 to June 30, 2022, LSS provided e F

services in eight counties to more than 4,000 people of all ages from multiple racial and R
cultural backgrounds. We serve those who need us. “ .

This took place during the COVID-19 pandemic that decimated families, communities P
and geographic regions throughout the world. More than six million people across the

b

globe lost their lives, 100,000 of them in California. Businesses and companies closed : 3

or shrank considerably. Tens of millions experienced financial challenges. The supply ' ,‘ ; Eéb
chain provoked shortages in necessities, like food and medicine. Medical care was e

reduced to serving urgent needs only. The world became a challenging place, moreso

for the individuals and families LSS serves, those who lost their housing, loved ones and

employment.

' LSS, we closed our offices, worked from our homes, increased our use of technology, 7=

At LSS, losed thices, worked fr rl , 1 t technology, ¢

provided more technology to our participants, safely distanced from our supportive Endlng Homelessness...
housing residents and money management participants, wore our masks diligently, F G d
constantly sanitized our spaces and continued to serve. Those in our programs need our or L-ood.
services every day.

Like all of you, we weathered all that happened, and as the pandemic waned (thanks to the safety precautions we all took and the
vaccinations), we began the return to in-person work and services.

In late summer 2021, we added a new college partnership, providing housing and supportive services at Modesto Junior College. In

the winter of 2022, we launched our CalAIM program to provide housing and care management services in partnership with health
msurance providers and Medi-Cal. We broke ground on new residential housing sites with affordable housing partners. We became the
go-to partner for several organizations in developing even more housing sites, which we anticipate will be opening in 2024 and beyond.
Our reputation for care and permanent housing success (97% of those we exit from homelessness remain housed) carried out by a
compassionate and diligent staff continues to grow.

LSS has been fortunate. Not only have we continued the work we started before the pandemic with the dedicated partnership of our
supporters—{rom government agencies to hundreds of individuals, families and Lutheran parishes—but we’ve also been able to grow to
serve more of our neighbors. This 1s because of you. Thank you for making a difference in the lives and futures of thousands of people in
our region. We are ever grateful.

Carol Roberts, PhD - CEO
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Total Individuals Served

Financial Data
2021-2022 Revenue by Source

Fundraising

3,758 421

o
(9 %)) Unduplicated Individuals Other Household Members
Served Directly Served Indirectly

oty 2,416

(2%)
/ Individuals with Disabilities

Rental Income
\
(2%) 328
Transition-aged Youth (Ages 18-24)
Contracts $13,949,592.00 2021-2022 EXPenSCS
Fundraising $1,405,664.00
In-Kind $379,603.00
Investment & Other* -$14,707.00
Rental Income $116,490.00
Fundraising
Total $15,836,642.00 (2%)
*Note: The challenges of the pandemic economy
resulted in a negative stock value.
Administration
(8%)
2021 2022 F d ° o R Program Services $15,013,578.00
- un I‘EllSlIlg ecvenue Administration $1,396,522.00

Fundraising $301,612.00

Art for Life's Sake Fundraiser

Total 15,836,642.00
(< 1%) :

Fire, Disaster & Hunger
Relief (1%)

Donor Advised Funds

(2%) T

Parishes & Affiliates
(5%) ’

Companies & Businesses
—
(7%)

Individuals Individuals $198,851.78
14% ) > Donor Advised Funds $21,635.40
(14%) Grants $999,665.25

Companies & Businesses $100,746.23
Parishes & Affiliates $66,785.52
Art for Life's Sake Fundraiser $6,180.46
Fire, Disaster & Hunger Relief $11,799.36

Total Fundraising Revenue $1,405,664.00



Donors

GOVERNMENT PARTNERS

City and County of San Francisco Department of
Homelessness and Supportive Housing

City and County of San Francisco Department of
Public Health

City of Stockton

County of Alameda

County of Contra Costa

County of Sacramento

County of San Joaquin

County of San Mateo

County of Shasta

County of Solano

State of California

US Department of Health and Human Services
- Foster Care

US Department of Health and Human Services
- HIV Emergency Relief

US Department of Housing and Urban Development
- Continuum of Care Program

US Department of Housing and Urban Development
- HOPWA

US Department of Justice - Crime Victim Assistance

FOUNDATIONS

ACEs Resilience and Hope Fund of Shasta County of
Community Foundation of the North State

American Endowment Foundation

Bernard E. & Alba Witkin Charitable Foundation

California Community Reinvestment Grants Program

Community Foundation of the North State

Frank A. Campini Foundation

John Burton Advocates for Youth

Lutheran Care for the Aging

North Valley Community Foundation

Sacramento Region Community Foundation

Safeway Foundation

Sisters of Saint Joseph Health Care Foundation

Walter S. Johnson Foundation

The Women's Fund of Community Foundation of the
North State

COMPANIES & BUSINESSES
AmazonSmile

Anthem

Anthem Blue Cross Partnership Plan
Chevron®

Citizens Bank®

Dignity Health

Genentech®

Gulfstream®

Lawrence Livermore National Laboratory®
Liberty Mutual®

Microsoft Rewards-Benevity UKOGF
Pacific Gas & Electric®

The Save Mart Companies

Thrivent Financial (Thrivent Choice Program)
USConnect

PARISHES & AFFILIATES

California-Nevada-Hawaii District of the Missouri
Synod

Sierra-Pacific Synod of the Evangelical Lutheran
Church in America (ELCS)

Advent Lutheran Church, Citrus Heights

American Lutheran Church of the Cross-Sacramento

Ascension Lutheran Church, Citrus Heights

Bethany Lutheran Church, Menlo Park

Bethany Lutheran Church, Vacaville

Calvary Lutheran Church, Rio Linda

Christ Lutheran Church, El Cerrito

Faith Lutheran Church, Los Gatos

First Evangelical Lutheran Church, Palo Alto

Good Shepherd Lutheran Church, Concord

Holy Shepherd Lutheran Church, Orinda

Hope Lutheran Church, Daly City

Hope Lutheran Church, Walnut Creek

Lutheran Church of Our Redeemer, Sacramento

Lutheran Church of the Master, Sacramento

Mountain Lutheran Church, Groveland

Our Savior's Lutheran Church, Lafayette

Prince of Peace Lutheran Church, Fremont

Prince of Peace Lutheran Church, Saratoga

Saron Lutheran Church, Escalon

Shepherd of the Hills Lutheran Church, Vacaville

St. Francis Lutheran Church, San Francisco

St. James Lutheran Church, Redding

St. John's Lutheran Church, Sacramento

St. Mark Lutheran Church, Santa Rosa

St. Mark's Lutheran Church, Pleasant Hill

St. Peter's Lutheran Church, San Leandro

Thanksgiving Lutheran Church, Santa Rosa

Trinity Evangelical Lutheran Church, Oakland

Trinity Lutheran Church, Alameda

Truckee Lutheran Presbyterian Church, Truckee

Zion Lutheran Church, Lodi

INDIVIDUALS
*indicates donor is a Board member
+ indicates donor is a Partner for Good monthly donor

Daniel and Mabel Abellera
In honor of Delores Harkin

Rev. Stanley and Lynne Abraham

Ruth Adolphson

Jane Affonso

Linda and Vincent Aiello

Janet Albright

Sydnee Alexander

Catherine and Adam Althoff

Susan and Eusebio Ambriz

Anonymous

Bill and Susan Ashby

Margie and John Back

Regina Q. Banks*

Janet Barnett

Elizabeth and Anthony Barriga

Graciela A Barzaga

Paul Basting

Donna and John Bays

Jeanne M. Becnel

Brion* and Christine Beetz

Doris May Beetz

Sherry Bell

Alice Beltran

Ridwana Bentley*+

§ Recognizes those companies who have matched donations made by their employees.
In their effort to be good corporate citizens, many companies support the donations and
volunteering of their employees by providing matching funds to the organizations that are
important to their employees. To learn if your company will match your support of LSS of
Northern California, contact your company’s Human Resources Department.
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Lisa Joy Berg
Jo Ann and David Birdsall

Darrell and Charlene Bittle

Don and Bonnie Bladows

Natalie Bonnewit and Matthew Myers
Andrew Bouman and Holly Halligan
Rev. Dr. Diane Bowers and Hans Kasper+
Rev. Richard and Bernita Brewer
The Tim Bridge Common Good Fund
Mary F. Brim

Rev. Wayne Brockman and Kathleen Harrison
Herbert Brugh

Geneva Brutlag

Karen and Don Bua

Martin and Patricia Buerger

John and Anita Buescher

Robert W. Byrne, Esq.+

Ruben and Gerry Callejas

David Campbell

Kent* and Lynnette Campbell+
Philip and Cathleen Cannon

Nancy Carlston

Barbara and Eric Carr

Chrislyn Carson*+

Stephanie Casenza+

Mary Rose Cassa and George Wilhelmsen+
Charles and Norma Catlin

Dr. Joseph Cech, Jr.

Karen and Anthony Chantri

Patricia Chapel

Langning Chen

V-Anne* and Michael Chernock+
Eunice Childs

Pauline Chin

Van Pham Choe

Linda and David Christianson

Anne and John Clark

Thalia Joyce Collins+

Nancy and William Conner

Susan and Marcos Contreras

James and Linda Cosmot

Barbara and Clay Cowan

Jean Cox

Gisela and Douglas Daetz

Edward D. Daniels

Larry and Pamela Dannenberg
Ramona Davenport

Raleigh and Helen Davis

William DeHope

Anita Delarlais

Elizabeth Donnelly*+

Robert Douglass

Peter and Ruth Dow
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Rev. Donna Duensing
Doreen and Steve Eady
Eugene Eckert
Aileyn Ecob
Cynthia and Grant Edwards
Lee and Ruth Ann Eichele
Thomas and Lisa Ellis
Sue and Dick Enger
Rev. Frank Espegren and Rhonda Holmen
Scott* and Betsy Etzel+
Brian Farmer
Russell and Colleen Farmer
Gregory Favre
Carol Feige
Ruth Finkelstein
Rachel and Luis Flores+
Patricia* and Collin Foley
Trudy Franzen
Mr. Ernest Freeman
Anthon Freitas and Susan Bennett-Freitas+
Roger Frickle
Hannah Gable
Yolanda Gan*+
Margie Ganiban-Hayes
Jayde Garcia*
Dan Ghidinelli
David and Angie Gilfoyle
Kristine and Michael Golomb
In memory of Gordon Breibarth
J. W. Gorvad
Richard Grindeland
Mark and Kathleen Gronert
Dr. Dawn Groten
Janet Guerreiro
The P. Gerald Haag Charitable Fund
Mary Haas
Roger and Ruth Hall
Sandra Hamilton Slane* and Craig Slane+
Arnold Hansen Jr.
James Hanser+
LLoyd Hanson and Donna Forsberg Hanson
Mary Hargrave
Delores Harkin
Jone and George Harms+
Sue Lynn Hartnett
Linda Headrick
Dr. Donald and Hollace Hermansen
Judith Hettig
Pamela and Fred Hill
Joan K. Hilse

Stephen Hitchcock

Alice Hoaglund

Angela Hoenninger

Kyle and Anne Hoffman
Colleen Hogan+

Vernon and Marcia Holmes
Richard and Marlene Hopper
Rev. Carl and Triss Hoppman
Philip Hornbostel+

Lynn and Ron Hoyle

Kate Hutchinson

Lois Anne Indorf

Scott A. Irwin

Susan and Jeffrey Irwin
Ya-yin Isle

Mark Jacobsen and Pamela Laird
Rev. Paul and Arlene Janke
Breona Jenkins

Steve Jensen

Helen C Jenson Trust

David and Patsy Johnson
Karen and David Johnson
Nanette Jones

Ramona and Robert Jones
Ingeborg and Gerhard Junginger
Frances Kennedy

Marilyn Killian

Rev. Geraldine King

James King

J. David and Susan Kjome+
Genene Kluck

Paula and Norman Knoll

Jill and Don Knuth

Barbara Knutson

Gerald Koch

James E. Kohl Jr.

Ellen and Paul Kolarik

Sarah Kolarik

Mark Kramer

Peter Krey and Nora Zapata Krey
Marian Larson

Michael and Terri Laskowski
Lori Lazenby Hengel

Dr. Helen Leong

Zi Liang Lin+

Thomas Lingel

Liesl Little

Joan and Stephen Lockwood
Donna and James Love
Sharon Low

Linda and Irving Lownes
Rev. Sharon Lubkeman
Mary Carlton Lull

Jerry Lundblad

Kristen Madrid

Phil Markham

Anita Marth

Jim and Diane Martin
Katherine and Stanley Martinson
Dorothy and John Matson
Sherrill Mattson

Margaret McLean

Kelly Mendonsa

Jerry Metzker

Paul Meyerhoff and Debra Taylor
Sharon J. Mitchell
Glenn and Lisbeth Miyamoto
Rev. Ronald Moe-Lobeda
Richard and Deanna Morat
David and Kay Moss
Marianne and Hans Mueggenburg
Bruce Naylor
Larry and Barbara Nelson
Lois and Fred Nelson+
Chris Nicolette
Matthew Nordstrom
Emma Novaes Pires+
Lila Nunes
Stephanie Oana+
Marilyn Ogden
Marilyn Ohm-Smith
Iryna Oreshkova*
Eileen Osborne
Erik Ottem and Shirley Woo
Mary Lyn Padley
Lois and Gordon Peacock
Roberta Pearson
Bob Peoples
Kathy Peregoy
Mary Lynn Perry*
Rev. David Peters
John and Sharon Peters
Cheryl and Wayne Peterson
Ellen Peterson
Richard and Dorothy Peterson
Mary Phelps
Annette and James Phillips
Dakota Phillips
Rev. Alan and Sandra Piotter
Sandra Plate
Roger and Jean Poff
Lorraine Possin
Timothy Price
Melanie Prole
Richard and Amy Pugel
Marilyn Pye

In memory of Lillian Tickner
Eldon and Marlys Quast
Doris Rae and Chester Pabis
Effie B. Randall
Elizabeth Ravenscroft

_— = =
of Northern California

Ending Homelessness. For Good.

Thank You, Partners for Good!

Special thank you to those donors who make monthly automatic contributions by credit card or bank
transfer. Through their consistency, these donations help sustain the organization and immediately

address ongoing needs. To become a Partner for Good, please go to www.Issnorcal.org /donate. Commit
today so that every month you make a difference. Every month you’ll know that you are providing housing
and essential services to families, youth and adults who have experienced homelessness.
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Kevin Reed
Carolyn Rees
Daniel Reeser
Michael and Ann Marie Rehbein®
Robert S. Reinhard
William Reynolds
Dr. George and Rachel Riddle
Carol Roberts+
Trudy Roever
Karen C. Rogers
Ronald Rogness
David and Jeanne Rosenquist
Adrian Rothschild+
Margaret Rude
Thyra Russell
Kathleen E. Ryan
Anna Rybat
Robert and Nguyen Saari
Jim Sandberg-Larsen+
Susan Sawyer
Sharyn Scarrott
Lucille and Martin Schabacker
Earl A Scheelar
Marilyn Schinnerer
Gordon Schramm
Brian and Audrey Schroeder+
Glenna Schultz
Richard and Gwen Schwerin
Arlyce Scott
Florence P. Scott
Rev. Kempton and Christine Segerhammar+
Allan and Noreene Shaffer
Ingrid and Rob Sheipline
Marilyn Shipp
Elaine Smith+
Eleanor Smith
Janice Sohn
Christopher Soto
Sally J. Stangelan
Darcy Steen
Judith and Jerry Steenhoven
Juel Steffen
Rita Steffen
Philip and Susan Stevenson
Sherna Stewart
Gerry and Heidi Stolp

In memory of Sharon Hunter
Marjeanne and Bill Stone
Connie Strohmayer
Robert and Linda Sweikar
Linda and John Tarby
Susan Taylor*+
Arlis Tetzloff
Nancy Thomas+
Maggie Thompson
Sandra and Ernest Thompson
Rev. Walter Tietjen and lone Tietjen
Rev. James Townsend
Lynne A Tracy
Joyce and Frederick Treff
Judge Richard Ulmer and Anita Stork
Sally Updike
Julie and Bruce Veenstra
Leroy and Margaret Viksten
Lusandra and Roger Vincent
Donna M Vinnard
Kevin Visscher
Crystle Vitari*

Walter Von Hauffe

In honor of Alex
Dorothy Wagner
Pello and Mary Walker+
William and Elaine Werner
Richard and Patricia Wheeler
Mary Wolkenhauer

Irene Soo Hoo Wong

Gloria and Donald Yost

Rev. Philip and Kathleen Zabell
Max Zapchenk

Rev. Ron and Marian Zielske
Joseph Zingale

Planning to get rid of your old car, boat, trailer, etc.?

You can donate it to LSS.

Scan to Donate:

Car Donations Services, Inc. (CDS). CDS is our partner in this opportunity

and will work with you to ensure that the people that LSS serves receive
the benefit of your making this tax-deductible donation!

thrivent

Thrivent, a Lutheran- and Christian-connected diversified financial services
organization, offers the opportunity to its members at no cost to them to direct
Thrivent funds to LSS of Northern California via its Thrivent Choice option.
We greatly appreciate the following Thrivent members for selecting LSS as a

recipient:

Thomas and Heidi Arno

John and Margie Back

Rebecca Burad

David Campbell

Patricia Daily

Robert Damele

Debrah Elliott

Barbara and Seth Emerson

Brian Farmer

Cheryl Marie Hamil

Sandra Hamilton Slane* and Craig Slane
Vincent Huth

The Reverend Paul and Arlene Janke
Charles Klein

Marilyn and Rob Lapkass

David and Barbara Larsen

Linnea K Laufer

Glenda M Lisk

Joan and Stephen Lockwood
Clinton and Priscilla Mah
Brian W Miller

Lisa M Miller

Lois and Gordon Peacock
Karl Pfeiffer and Grace Cavallaro
Jacqueline Samuels

Ivan M Shobe

Lenna Jeanne Simons

Sandra and Gideon Statz
Teresa Tang

Sandra and Ernest Thompson
Rebekah R Truemper

Nancy and Duaine Worden
Edna Zemke

William Zemke

LSS of Northern California gratefully acknowledge the generosity of individuals, parishes and affiliates, foundations and companies that have contributed in
fiscal year 2022 (July 1, 2021 — June 30, 2022. If your name has been omitted, misspelled or listed incorrectly, please accept our sincerest apology and inform us
by contacting Jerry Metzker, Development Director, at 925.825.1060 x15 or jmetzker@Issnorcal.org.
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In-Kind Donations Ross Stores .
Sacramento Blankets for Sacramento Kids

Bethel Lutheran Church-Roseville Marlene Smith

Amanda Briggs St. Mark's Lutheran Church-San Francisco

Stephanie Casenza St. Paul Lutheran Church-Oakland

Mary Rose Cassa World Centric

Cathy Cooper Zion Lutheran School-San Francisco

Colin Epstein

Faith Lutheran Church-Santa Rosa
Family Connections Centers

Rachel Flores

Food Donation Connection

Good360

Heart Rhythm Society

Janet Jung

Lutheran Church of the Resurrection-Granite Bay
Victoria Matthews

Jerry Metzker

My Touch of Love

One Warm Coat

Our Savior Lutheran Church-Livermore
Lois Peacock

Art for Life’s Sake Fundraiser Brought LSS Artists and Supporters Together

On June 16, 2022, in San Francisco, and June 26, 2022, in Sacramento, LSS hosted Art for Life’s Sake, a new fundraiser
featuring a variety of art created by LSS participants from throughout Northern California—from Redding to Sacramento
to Concord to San Francisco. Thirty-six (36) artists participated, providing works in a variety of media—from painting to

mixed media to photography. LSS greatly appreciates the artists, staff, sponsors, donors and attendees who made this event a
success.

Sponsors

Banconn Enterprises
Executech

Sparxo

Thrivent

Donors

Jeanne M. Becnel
Ridwana Bentley*
Kent Campbell*
Chrislyn Carson*
Stephanie Casenza
Van Pham Choe
Scott Etzel*

Yolanda Gan*
Leandro Gonzales
Christina Haner
Kirchhoff Family Wines
Kristen Madrid

Lois Peacock
William Reynolds
Craig Slane
Christopher Soto
Susan Taylor*
Crystle Vitari*

Irene Soo Hoo Wong
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LSS Supporters Rally during the Annual Holiday Gift Drive

During the December holiday season, individuals, parishes and a variety of businesses joined the effort to provide gifts for
all LSS participants—all ages, all communities. In total, more than 4,000 unique gifts were provided to the children, youth,
parents, aunts and uncles, and grandparents LSS serves in our housing and services programs. Thank you to the following
donors for the incredible output of support.

AAA Northern California Ho]ida Drive Rev. Gary and Gloria Mohr
Advent Lutheran Church-Citrus Heights Suzanne O'Dea

Roy Allen Iryna Oreshkova*

Ridwana Bentley* @ LB N el Gttty Sandra Plate

Bombas Catherine Ann Fuller St. James Lutheran Church-Redding

Rio Carter Andreas Girgensohn St. John's Lutheran Church-Sacramento
Child Action Inc. Lyn and Randal Hackett St. Mark's Lutheran Church-San Francisco
Jean Clemons Judy Haier Alyson Swihart

Dr. Michael and Joanne Condie Hope Lutheran Church-Daly City Paul and Noriko Thomas

Davis Lutheran Church-Davis Hope Lutheran Church-El Sobrante Trinity Lutheran Church-Pleasanton
Barry Dixon Holy Cross Lutheran Church-Concord Trinity Lutheran Church-Sacramento
Emanuel Lutheran Church-Modesto Karen and David Johnson Marilyn Vartia

Jon D Erwin Lutheran Church of the Resurrection-Granite Bay Zion Lutheran Church-San Francisco
Faith Lutheran Church-Fair Oaks John D. Mcdowell

Faith Lutheran Church-Santa Rosa Andrea Mejri

Family Connections Centers Jerry Metzker

Family Giving Tree

Ways You Can Make A Difference

A donation to LSS secures housing and stability for those who currently have no home. A donation to LSS ensures that
children have a warm bed in which to sleep and food to eat every day. A donation to LSS provides the opportunity for a
youth to start working and/or attend college. One donation, whatever the amount, changes a life!

e  Credit cards or checks are the easiest ways to help us end homelessness in Northern California.

e Employee Giving and Matching exist at companies of all sizes, where companies match or give on behalf of their employees.
Contact your Human Resources office to learn more.

e Individuals who are 70% years or older can make donations through their IRA. Contact your financial advisor.

e  Stocks can be donated. Please contact us for more information.

e Donor Advised Funds, where you designate an amount to the work LSS does.

e Donate your vehicle, boat or camper through our partner Car Donations Services, Inc. (www.cardonationservices.com).

e Leave a bequest to LSS in your will or trust. Visit http://Issnorcalgift.org to learn more

Please contact our Development office at 925.825.1060 or development@Issnorcal.org if you have questions about your giving options.

Special Thank You

to our wonderful
Volunteers!
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BOARD OF DIRECTORS
Regina Q. Banks, Chair

Brion Beetz
Ridwana Bentley
Kent Campbell
Chrislyn Carson
V-Anne Chernock
Scott Etzel
Patricia Foley
Yolanda Gan

Jayde Garcia

Iryna Oreshkova

Mary Lynn Perry
Sandra Hamilton Slane
Susan Taylor

Crystle Wong Vitari

PRESIDENT/CEO
Carol Roberts, Ph.D.

Visit us online at www.Issnorcal.org

Our Mission

The mission of Lutheran Social Services (LLSS)
1s to promote stability and honor the dignity of
those we serve by providing supportive housing
services that lead to self-sufficiency.

Our Vision

Our communities have hope, stability and a path
to self-suthiciency.

Our Work

Our work 1s rooted 1 a deep commitment

to social justice. Everyone deserves a place to
live. Stable housing 1s a contributing factor to
one’s health, and stable housing contributes to
a stable life.

STAY CONNECTED @ 0



